September 30, 2106

[bookmark: _GoBack]As a result of the public rule making from November 2015, Attachment B "Student Complaint Disclosure" must be included with all enrollment agreements starting January 1, 2017.

This document shows students how to file a complaint. During the enrollment process, the school should discuss the complaint/grievance policy listed in the catalog. Students and school representatives need to sign the addendum. Please remember to keep a signed copy in the student file and give the student an executed copy.

Thank you, 
Workforce Training and Education Coordinating Board
Consumer Protection Unit
360-709-4600

