State Vocational Rehabilitation Program: Service and Performance

Who We Serve

The Division of Vocational Rehabilitation (DVR) provides rehabilitative and vocational services to
individuals living with disabilities who are interested in seeking or maintaining employment.
Additionally, DVR customers must demonstrate that their disability presents significant barriers to
employment. DVR is Washington’s General vocational rehabilitation (VR) agency, which designates DVR
as the provider of VR services statewide.

The Department of Services for the Blind (DSB) also provides VR services to individuals with significant
disability-related barriers to employment. However, as Washington’s Blind agency, DSB only serves
individuals with disabilities who are blind or live with other vision disabilities. Nationwide, roughly half
of state VR programs are divided into General and Blind agencies. Under this organization, DVR and DSB
retain independent staff, databases, organizational structures, and service delivery modalities. This
ensures that both the organizations, and the services provided, can be adapted to suit the unique needs
of the populations served.

Performance and Accountability Measures under WIA

Under WIA, state vocational rehabilitation programs, which include DVR and DSB, were core programs
of the Workforce Development System (WDS) but did not contribute to common performance
measures. With the passing of WIOA, both DSB and DVR will now participate in the negotiation and
reporting of the common performance and accountability standards defined in Title 1, Section 116.

Previously, the Rehabilitation Services Administration (RSA) outlined standards and indicators on which

all state VR programs were evaluated. These standards and indicators, which appear below, have been
replaced by the aforementioned common measures under WIOA.

STANDARDS AND INDICATORS: WIA

Indicator 1.1 - Change in Employment Target: exceed previous year
The number of individuals achieving employment outcomes during the current performance period
compared to the previous performance period.

Indicator 1.2 - Rehab Rate Target: 55.8%
The percentage of individuals receiving services under an individualized plan for employment who
achieve employment outcomes.

Indicator 1.3 - Competitive Employment Rate Target: 72.6%
Competitive employment outcomes as a percentage of all employment outcomes.

Indicator 1.4 - Significant Disability Rate Target: 62.4%
Competitive employment outcomes for individuals with Significant Disabilities as a percentage of all
individuals with employment outcomes.



Indicator 1.5 - Wage Ratio Target: .52
The ratio of the average VR hourly wage to the average state hourly wage.

Indicator 1.6 - Increase in Self-Support Target: 53%
The percent of individuals achieving competitive employment outcomes who report their own income as
primary source of support at closure as compared to at application.

Indicator 2.1 - Equal Access to Services Standard Target: .8
Access to services for minorities as measured by the ratio of the minority service rate to the non-minority
service rate.

Discussion

Historically, both DVR and DSB have performed well on the standards and indicators. Furthermore,
ongoing analyses indicate that both DVR and DSB compare favorably to equivalent programs nationwide
across a wide range of measures, including those outlined in WIOA.

On a national level, VR agencies have expressed concern that both WIA and WIOA performance
measures do not adequately evaluate the quality and efficacy of rehabilitative services provided to VR
customers. As these rehabilitative services are critical to the vocational success of individuals living with
disabilities and are the core purpose of VR agencies, concerns remain that an imbalanced emphasis on
vocational outcomes could adversely affect the accessibility and equity of workforce development
systems nationwide.

DVR and DSB welcome the opportunity, presented by WIOA, for increased collaboration and
partnerships between Washington’s VR agencies and other WDS programs. Through these stronger
partnerships, we can increase the participation of individuals living with disabilities and, therefore,
strengthen Washington’s workforce and our communities.



