
 

 

Draft Definition of Integrated Service Delivery 

The delivery of one-stop workforce services in a manner that aligns all the resources of participating 

partners to seamlessly address the training and employment needs of system customers - job seekers 

and businesses.  Integrated service delivery is intended to reduce duplication and administrative 

burdens in order to provide a better match between job seekers and employees by better screening, 

assessment, skill development, and skill certification opportunities related to the need of employers and 

economies. The goal is more people getting jobs, keeping jobs and getting better wages. 

The components to integrated service delivery include:  

- Co-enrollment of job seeker participants into a common pool 

- Organizing staffing and services around functions rather than programs or agencies  

- Meeting a common set of outcome measures 

- Providing a robust menu of services  

- Using customer input (job seeker and business) to continuously improve services 

 

 


