
Who is Served?  

Low income youth  

14 through 24  

years old 

Low income  

job seekers  

18 and older 

Dislocated workers 
Individuals with  

economic challenges 

Foreign trade  

affected workers 

Individuals with  

disabilities 

Blind or visually  

impaired individuals 
Veterans 

Low income adults who 

are recipients of 

Temporary Assistance  

for Needy  

Families (TANF) 

Unemployed and  

dislocated workers,  

with a priority given 

to dislocated workers 

High school graduates or 

persons 18 years or 

older, and younger 

students with school  

district permission 

High school students  

in grades 9-12 

Employers and their 

prospective and  

existing employees 

Individuals 18 or older 

and younger students 

with parent or 

guardian permission 

All legal workers  

and employers  

seeking workers 

Unemployed  

workers  

seeking jobs 

Individuals seeking 

increased literacy skills  

or needing English 

language instruction 

Employers and  

their prospective  

and existing  

employees 

Dislocated workers 

(state definition) 

Services               Employment and Training Services  Occupational Skills Training  Job Search Assistance Basic Skills Instruction 
Employer Matched 

Current Worker Training 
Income Support  

Programs 
Workforce Innovation and Opportunity Act  

(WIOA — Title I)   
Economic Security for All (EcSA)  

Trade Adjustment 

Assistance 

Division of Vocational 

Rehabilitation 

(WIOA — Title IV) 

Services for the Blind 

Vocational Rehabilitation 

(WIOA — Title IV) 

Jobs for Veterans State 

Grants Program  

TANF-WorkFirst Programs:  

Education and Training 

Services, Community Jobs, 

Career Jump, Community 

Works, Employment 

Services 

Worker Retraining 

Program 

Postsecondary Professional 

Technical Education 

Secondary Career and 

Technical Education 

(CTE) 

Apprenticeship Private Career Schools 
Wagner-Peyser 

(WIOA — Title III) 

Reemployment 

Services and Eligibility 

Assessments 

Basic Education for Adults 

(WIOA — Title II) 

Job Skills Program and 

Customized Training 

Program 

Unemployment 

Insurance Training 

Benefits Program 

Individuals Served 

Annually 
2,825 14,117 6,469 1,263 712 12,496 1,105 1,153 10,580 8,199 83,945 

All CTE: 186,569
 

 

CTE Concentrators: 

36,152 

21,471 38,054 82,650 37,026 26,687 

Job Skills: 65 employers, 

2,959 trainees 

Customized Training: 

Four employers,  

144 trainees 

1,277 

State Expenditures 

from July 1, 2022—

June 30, 2023 

$0 $0 $0 $6,153,000 $0 $14,961,000 $4,328,000 $0 $2,479,000 $39,759,000 $360,469,000 $792,580,000
 

$15,206,000 N/A $0 $0 $107,765,000 $9,259,000 $623,000 

Federal Expenditures 

from July 1, 2022—

June 30, 2023 

Youth 

$23,601,000 

Adult 

$22,595,000 

Dislocated Worker 

$23,667,000 
$3,298,000 $8,325,000 $54,030,000 $11,500,000 $5,514,000 

Education & Training 

$39,832,000 
$0 $13,378,000 $8,413,000 $298,000 N/A $15,392,000 $11,544,000 $11,663,000 $0 $4,755,000 

Administering  

Agency 
Employment Security Department  

DSHS/Division of 

Vocational Rehabilitation 

Department of Services  

for the Blind 

Employment Security 

Department 

DSHS-SBCTC; DSHS-

Commerce; DSHS-ESD 

State Board for Community  

and Technical Colleges  

Office of Superintendent 

of Public Instruction 

Department of Labor & 

Industries 

Workforce Training and 

Education Coordinating 

Board 

Employment Security Department  
State Board for Community  

and Technical Colleges  

Employment Security 

Department 

Providers 

Nonprofit and for-profit organizations, and governmental entities at WorkSource Centers  

across the state through Local Workforce Development Board subrecipient contracts.  

Youth customers are also served by educational service districts and school districts.      

Employment Security 

Department through 

WorkSource Centers 

DVR field services staff  

in DVR, DSHS,  

and WorkSource  

locations statewide 

Statewide services 

through six community 

offices, as well  

as coordinated  

community partners 

Employment Security 

Department through 

WorkSource Centers 

and virtual platforms 

State community and 

technical colleges, licensed 

private career schools, 

community-based 

organizations, WorkSource 

offices and Community 

Services Offices 

State community  

and technical colleges,  

and licensed private  

career schools 

All of Washington's  

34 community and  

technical colleges 

Office of Superintendent 

of Public Instruction 

238 employer/employee 

sponsored training  

programs that meet state 

apprenticeship standards 

More than 300 licensed 

private career schools  

and colleges 

State community and 

technical colleges,  

and community-based 

organizations 

Community/technical 

colleges and licensed 

private career schools. 

Job Skills is also served 

by universities and 

apprenticeship trusts. 

Employment Security 

Department 

Employment Security Department through 

WorkSource Centers and virtual platforms  

Program Results 

Employment Rate or 

Further Education: 69% 

Annual Earnings: $24,100 

Net Benefits: $900 

10-yr Econ. Impact: $16M 

10-yr Taxpayer ROI:  

$-0.70 to 1 

Employment Rate: 

69% 

Annual Earnings: 

$47,000 

Net Benefits: $4,800 

10-yr Econ. Impact: 

$318M 

10-yr Taxpayer ROI: 

$7 to 1 

Employment Rate: 

71% 

Annual Earnings: 

$49,400 

Net Benefits: $3,200 

10-yr Econ. Impact: 

$202M 

10-yr Taxpayer ROI: 

$4.60 to 1 

No Program  

Evaluation 

Employment Rate: 80% 

Annual Earnings:  

$73,200 

 

No Net  

Impact Study 

Employment Rate: 55% 

Annual Earnings: $15,800 

Net Benefits: $2,600 

10-yr Econ. Impact: $260M 

10-yr Taxpayer  

ROI: $0.10 to 1 

Employment Rate: 47% 

Annual Earnings:  

$38,200 

 

No Net  

Impact Study 

Employment Rate: 62% 

Annual Earnings:  

$48,600 

 

No Net  

Impact Study 

Employment Rate: 52% 

Annual Earnings: $31,900 

Net Benefits: $2,500 

10-yr Econ. Impact: $98M 

10-yr Taxpayer ROI:  

$-0.30 to 1 

Employment Rate: 74% 

Annual Earnings: 

$49,900 

Net Benefits: $8,100 

10-yr Econ. Impact: 

$307M 

10-yr Taxpayer ROI: 

$2.90 to 1 

Employment Rate: 75% 

Annual Earnings: $48,300 

Net Benefits: $17,700 

10-yr Econ. Impact: $17.4B 

10-yr Taxpayer  

ROI: $2.20 to 1 

Employment Rate or  

Further Education: 80% 

Annual Earnings:  

$23,500 

 

No Net  

Impact Study 

Employment Rate: 84% 

Annual Earnings: $76,500 

Net Benefits: $35,400  

10-yr Econ. Impact: $5.0B 

10-yr Taxpayer  

ROI: $7.80 to 1 

Employment Rate: 77% 

Annual Earnings: $46,600 

Net Benefits: $9,500 

10-yr Econ. Impact: $1.8B 

10-yr Taxpayer ROI: N/A 

Employment Rate: 69% 

Annual Earnings:  

$43,900 

 

No Net  

Impact Study 

Employment Rate: 75% 

Annual Earnings: 

$49,600 

 

No Net  

Impact Study 

Employment Rate: 23% 

Annual Earnings: $33,000 

Net Benefits: $2,600 

10-yr Econ. Impact: $807M 

10-yr Taxpayer ROI:  

$-0.60 to 1 

No Program  

Evaluation 

Employment Rate: 75% 

Annual Earnings: 

$56,000 

 

No Net  

Impact Study 

Washington Workforce Development Services 
Annual participant and expenditure data is for 2022-23 

This report shows performance results, customers served, and the return on investments for key Washington 

workforce programs. Visit wtb.wa.gov for methodology and more information.  
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Funding for this publication was split evenly between the U.S. Dept. of Labor via the Workforce Innovation and Opportunity Act (50%) and the U.S. Dept. of Education via the Carl D. Perkins Career and Technical Education Act (50%). Learn more at wtb.wa.gov/federalgrants/. 

https://wtb.wa.gov/planning-programs/washington-workforce-system/
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