KEY FINDINGS

2025 Direct Care Worker (DCW)

Wage and Benefit Survey
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of former direct care workers left
because of low pay (#1 reason reported)

34.4% (1 out of 3) former direct care workers left
the job because of burnout (#2 reason reported)

25.8% (1 out of 4) former direct care workers left
the job due to lack of respect for profession.
(#4 reason reported).

of former direct care workers would
return for better pay (#1 reason reported)

of all current direct care workers are
looking for a job outside of the direct
care field

70.1% of these individuals cite “better wages”
as the #1 reason for looking outside the field for
employment

of current direct care workers have
more than one job

of those working full-time in the direct
care field (a group reporting an average
of 40 hours worked per week in their
primary direct care worker job) also have
more than one job

73% of this group cite “better wages” as the #1
reason for holding more than one job.
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The median hourly wage reported by
direct care workers has significantly
increased each survey year:

2010 ($11.50),2019 ($13.80), and
2025 ($19.72) — an increase of
$8.22 between 2010 and 2025
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When adjusted for inflation, the buying
power of these wages has not increased
at the same rate: 2010 ($17.10), 2019
($17.46) — an increase of only
$2.62/hr over the 15-year period.

DCW median wages were similar between rural
(520.00) and urban area (519.75) but a higher
percentage of rural workers report paying 100%
of health insurance premiums (47%) compared to
urban (32.7%,).

Additionally, for comparison, the Occupational
Employment and Wage Statistics (OEWS) median
hourly wage for all occupations in lowa (2024), was
$22.92 which outpaces the median for direct care
workers surveyed this year, by $3.20/hr.
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Comparison Tables

The following tables highlight information and key findings included in the full lowa Workforce Development (IWD)
Direct Care Worker Wage and Benefit Survey report. We encourage your review of the IWD report. The key findings

documented in the IWD survey contribute to the recommendations identified later in the Executive Summary.

Demographics FINDING 2010 2019 2025
GENDER
Female 95% 91.4% 89.9%
Male 5% 7.8% 8.4%
RACE
White/Caucasian 94% 77.6% 74.3%
Black/African American 3% 10.2% 13.1%
Asian 1.8% 1.8%
Two or More Races 3.7% 4.2%
Other <1% 1.0%

ETHNICITY

Hispanic/Latino
AGE

These percentages reflect almost a complete reversal of
respondents in these age groups during the past 15 years.

than in non-metro areas of the state.

21-40 29% 52.5% 52.1%
41-60 53% 28.1% 30.3%
URBAN AND RURAL

There were slightly more respondents in metro areas of the state

Those working in metro areas 48.4%

56.9%

Those working in non-metro areas 51.6%

43.1%
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Wages
While the median wage has FINDING
seen some increase since
2010, DCW wages and Annual Median Hourly Wage
Household Incomes continue
ol riera ool 2015 Wages Adjusted for
o ; Inflation to 2025*
stability in lowa. According to
the United Way’s 2025 Asset Real Wage Growth
Limited Income Constrained (2025 Reported Median -
Employed (ALICE) Report 2019 Adjusted Median Wage)
for lowa, the average annual
household income for a family Lowest Wage
of four (two adults + two
children) required to simply
survive - defined as the ALICE Average Number in Household
Household Survival Budget -
is $66,096 or an hourly wage
of $33.05 Annual Houshold Income
Below $30K
Source: https://www.unitedforalice.org/
introducing-ALICE/iowa
*This indicates, for example, what the buying power of a dollar amount in 2019 would be equivalent
toin 2025. For example, $13.80 in 2019 according to the table above is equivalent to $17.46 in 2025.
Ut|I|z.at|on Of 2010 2019 2025
Public Workforce FINDINGS Does Does Does
Participate  Participate  Participate
Support Programs
Federal Earned Income Tax Credit 34% 43.7% 38.0%
‘ State Earned Income Tax Credit 31% 40.9% 35.9%
Supplemental Nutrition Assistance o o o
Program (SNAP) Food Stamps 15% 16.6% s
Home Energy Assistance 0 0 9
Program 15% 11.6% 10.4%
Community Health Center o o o
& or Free Clinic 12% 10.0% 10.9%
Special Supplemental Nutrition
Program for Women, Infants, and n/a 9.9% 12.2%
Children (WIC)
Child Care Subsidy Program 5% 6.4% 6.5%
Subsidized Housing 7% 5.5% 4.3%
Voluntary Income Tax o o .
Preparation Assistance (VITA) 7% 4.9% St
Individual Development o o 0
Account (IDA) 3% 2.3% 1.9%
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Access To And FINDING 2010 2019 2025

Affordability Of Health care through employer
(of those who have healthcare 40.7% 36.8%*
Health Insurance coverage)

Health Insurance through
Medicaid/lowa Health and 22.6% 21.1%
Wellness Plan

No insurance coverage from any . . .
source 23% 9.6% 14.8%

Had dental problem
in past year and did not see 28.2% 32.5%
dentist

Dependent Children Health Care
Coverage through Medicaid/
Hawki (Children’s Health Insurance
Program)

51% 54.2% 53.2%

Very or somewhat concerned
about losing their health 67% 50.4% 48.2%
care coverage

*91.6% employers offer, but only 36.8% take their own employer coverage because they can't afford the premiums.

Retention FINDINGS 2010 2019 2025
Have an additional job(s) 34% 27.9% 30.8%
Plan to retire in next 5 years 9.5% 6.40%
Would consider continuing to
work beyond retirement if n/a 58.6% 77.6%
better wages
Would consider continuing to
work beyond retirement if n/a 46.6% 35.7%

work was less physical
Of those no longer working

in the field, left for a better 38.1% 40.1%
paying job

Of those no longer working

in the field, would return to 57.7% 59.7%
direct care for better pay

Seeking employment outside 229 21.6% 28.6%

health care due to low pay.
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Health Care Coverage

W

3 59.4%  55.9Y%

of DCW of current direct
without health care workers have
61.7% of current direct care insurance report been physically
workers indicate they are not being able injured while
“somewhat” or “very” concerned to afford premiums lifting or transferring

about injuries from lifting
or transferring; and 49.7% are
concerned about their personal

health and/or safety ‘I 4 . 8 %
These could indicate a need for better and/or 14.8% of direct care workers report having
O G no health insurance coverage from
or other factors.

any source. This is a 5.2% increase from
2019’s reported 9.6%.

Short Staffing

76.9% of current direct care workers indicate they are
“somewhat” or “very” concerned about not having enough
staff to provide good care; and 73.2% are concerned
about their stress and/or mental health

" These could contribute to the feelings of burnout. The first, low staffing,
PN likely has a major impact on the second (stress/mental health)

While the concern of not having enough staff to provide good care remained fairly consistent
when comparing the 2019 to 2025 survey (80.7% and 76.9%, respectively); the percentage who
are concerned about their stress and/or mental health has steadily increased over the
survey years 2010 (61%) 2019 (70%), and 2025 (73.2%)
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Two out of three
(67.2%) direct care
workers report being

verbally abused
by individuals
served

One out of two (49.5%) direct care workers
report being physically abused

by individuals served 48.7% of current direct care

workers feel they are burning out

Further analysis on burnout was
conducted by Dr. Hari Sharma,

University of lowa College of Public [ ! [ 4
Health and is being made possible

by a Mid-lowa Health Foundation

grant. The analysis report is an

addendum to the final “Direct

Care Workers of lowa 2025
Wage and Benefit Survey.”

Compared to 51.3% of former direct care
workers stating they were burning out

These rates are so close, that it could indicate
that each “new” group of workers are nearing
burnout which could lead to them leaving the
field — potentially the top reason for turnover

Join us in recognizing and advocating for
lowa’s Direct Care Workforce.

OUR MISSION
To enhance the care and support of lowans by
providing education, research, recognition, and
advocacy for those who provide direct care.

OUR VISION
A network of excellence in caregiving
and support for all lowans.

FOR MORE INFORMATION
Di Findley

939 Office Park Road #332

West Des Moines, lowa 50265
515-223-2805
information@iowacaregivers.org

Survey Completed By: lowa Workforce Development, Labor Market Information Division - Research & Reporting Bureau
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